UNIT-IIl / SE-1II

In Industrial set up discuss the applicability of E.R.G.

theory of work motivation. [10]
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Discuss the techniques of enhancing industrial morale.
[10]

AN TS B gRs P TR B e BT
UNITIV / SHF-IV

Discuss the effect of occupational stress on mental
health. [10]
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Comment on the following : [5+5=10]
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(a) Employee oriented supervision
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(b) Control of industrial conflict
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Note : Answer five questions in all. Question No.1 is

compulsory. Besides this, attempt one question from

each unit.
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Write short answer of the following : [3x10 = 30]
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(a) Reference reports in personnel selection
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(b) Production oriented supervision
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(c)

(d)

(f)
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(h)
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Non-financial incentive
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Off the job training
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Problem fucussed coping strategies
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Usefulness of job analysis
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Industrial conflict
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Self actualization need in Maslow's Need

Hierarchy theory
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Intrinsic motivation
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Worker analysis
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Explain the utility of application blank in personnel

selection. [10]
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Comment on the following : [5+5 = 10]
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(a) Job analysis : Concept and importance
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(b) Job psychology
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Discuss the scope of job evaluation and describe the
use of ranking method in job evaluation. [5+5 =10]
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Discuss briefly the various methods of training for the

higher level personnel. [10]
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