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Question Paper Code : 7866
M.A. (Semester-IV) Examination, 2018

( Back Paper / Improvement )
PSYCHOLOGY

(Old Course)
[ Third (b) Paper ]

PERSONNEL PSYCHOLOGY
Time : Three Hours] [Maximum Marks : 70

Note : Answer five questions in all. Question No.1 is
compulsory. Besides this, attempt one question from
each unit.
dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la- 1 vfuok;Z gSA

blds vykok] izR;sd bdkbZ ls ,d iz'u dhft,A

1. Write short answer of the following : [3x10 = 30]
fuEufyf[kr ds laf{kIr mÙkj fyf[k, %

(a) Reference reports in personnel selection
dkfeZd p;u esa lanHkZ v[;k,¡

(b) Production oriented supervision
mRiknuksUeq[kh i;Zos{k.k
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UNIT-III @ bdkbZ&III
6. In Industrial set up discuss the applicability of E.R.G.

theory of work motivation. [10]
vkS|ksfxd ifjos'k esa dk;Z izsj.kk ds bZ-vkj-th- fl)kUr dh
vuqiz;qDrrk dh foospuk dhft,A

7. Discuss the techniques of enhancing industrial morale.
[10]

vkS|ksfxd eukscy dh o`f) dh rduhdksa dh foospuk dhft,A

UNIT-IV @ bdkbZ&IV
8. Discuss the effect of occupational stress on mental

health. [10]
ekufld LokLF; ij O;kolkf;d izfrcy ds izHkko dh foospuk

dhft,A

9. Comment on the following : [5+5 = 10]
fuEufyf[kr dh leh{kk dhft, %

(a) Employee oriented supervision
dkfeZdksUeq[kh i;Zos{k.k

(b) Control of industrial conflict
vkS|ksfxd vUr}ZU} dh jksdFkke@fu;a=.k
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(c) Non-financial incentive
vfoÙkh; izyksHku

(d) Off the job training
dk;ksZÙkj izf'k{k.k

(e) Problem fucussed coping strategies
leL;k dsfUnzr ;qfä dkS'ky

(f) Usefulness of job analysis
dk;Z fo'ys"k.k dh mi;ksfxrk

(g) Industrial conflict
vkS|ksfxd vUr}ZU}

(h) Self actualization need in Maslow's Need
Hierarchy theory
eSLyks ds vko';drk inkuqØe fl)kUr esa vkRe flf)

dh vko';drk

(i) Intrinsic motivation
vUrfuZfgr izsj.kk

(j) Worker analysis
dkfeZd fo'ys"k.k
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UNIT-I @ bdkbZ&I
2. Explain the utility of application blank in personnel

selection. [10]
dkfeZd p;u esa vkosnu&i= dh mi;ksfxrk dh O;k[;k dhft,A

3. Comment on the following : [5+5 = 10]
fuEufyf[kr dh leh{kk dhft, %

(a) Job analysis : Concept and importance
dk;Z fo'ys"k.k % lEizR;; ,oa egÙo

(b) Job psychology
dk;Z euksjs[kkadu

UNIT-II @ bdkbZ&II
4. Discuss the scope of job evaluation and describe the

use of ranking method in job evaluation. [5+5 = 10]
dk;Z ewY;kadu ds {ks= dk o.kZu dhft, rFkk dk;Z ewY;kadu esa
dksfVØe fof/k dh mi;ksfxrk dk o.kZu dhft,A

5. Discuss briefly the various methods of training for the
higher level personnel. [10]
mPp Lrjh; dkfeZdksa ds fy, fofHkUu izf'k{k.k fof/k;ksa dh laf{kIr
foospuk dhft,A
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